
   
   

An important role of the KSA is pro-
tecting the rights of the consumer. 
Members provide the highest qual-
ity products by ensuring that the 
best materials are used, thereby 
consumers have peace of mind and 
certainty that outstanding service 
before, during and after installation 
is given. Whatever the requirement, 
we have a member to cater for eve-
ry need, from do-it-yourself through 
to the top of the range and imported 
products.

The KSA can only offer you, the con-
sumer, assistance and protection 
if you choose to work with a KSA 
member. 

The KSA is an industry parent 
body with a fundamental mission 
and vision:

Our mission is to create a profes-
sional and stable trading environ-
ment in which the industry can 
prosper and consumers can enjoy 
complete peace of mind. 

Our vision is to be a national organi-
zation, representing the countries 
reputable kitchen manufacturers 
and associated product suppliers 
with the purpose of offering the pub-
lic peace of mind by association as 
well as facilitating solution driven 
resolutions between members and 
consumers in areas of dispute.

The KSA Team

Introduction. The objective of this booklet is to give you valuable 
information about the Kitchen Specialists Association (KSA) and 
how it can help you make well-informed and safe choices when 
looking to purchase a new kitchen. Thousands of people have 
kitchen and bathroom installations completed successfully. How 
do they do it? The answer is proper planning – know what you 
want, what you can afford and use a reputable company.
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KSA membership is granted in two 
categories, ordinary and affiliate:

Ordinary members are companies 
that manufacture and/or install kitch-
ens. These companies are required 
to offer you a minimum guarantee of 
one year on their product and instal-
lation. They must also have a show-
room where you can view the quality 
of product and installation you can 
expect in your home. 

Affiliate members are companies 
that are affiliated to the kitchen in-
dustry by supplying a wide range of 
products, which include board man-
ufacturers, appliance manufacturers 
and suppliers, surfaces, handles, 
sinks, taps, doors, computer design 
software, etc.. 

By ensuring your kitchen company 
is using products supplied by a KSA 
affiliate member you increase your 
safety net for recourse should any-
thing go wrong. 

The KSA has a strict code of ethics 
to which all members subscribe. The 
code covers manufacturing, instal-
lation and service standards. Mem-
bership is not easily awarded and 

member’s references are screened. 
They must have been trading for a 
minimum of three years, be regis-
tered in terms of South African law 
and Ordinary members must have a 
showroom. 

Ordinary members receive a service 
award each year should they have 
had no site inspections. This recogni-
tion is highly prized and sought after 
by members.

The KSA Holding Account:
The KSA Holding account offers a 
safe place for disputed funds, de-
posits and final payments which can 
be utilized at any time on the mutual 
agreement of both parties at no cost.  
Application forms to utilize the ac-
count as well as information on how 
the account works can be down-
loaded off our website.

It is an industry standard for kitchen 
companies to request a 50% deposit 
on the signing of the contract and a 
further 40% on delivery of the car-
casses to site. The final 10% is pay-
able on completion of the work and 
signing off of the job.
 

About the KSA

and its members
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As an industry body we provide 
advice and guidance.  We are always 
happy to assist you with questions 
or concerns you may have as you 
embark on purchasing a new kitchen.

In the unfortunate event of a dispute 
arising between yourself and a KSA 
member the incident can be report-
ed to us by downloading the dispute 
registration forms off our website. We 
undertake to assist with any legiti-
mate complaint that falls within the 
kitchens installation and guarantee 
period. The KSA mediation service 
aims to provide a fair and equitable 
resolution to your problem. All KSA 
members have signed an agreement 
to abide by any ruling handed down 
by the KSA and as such you can 

deal with a KSA member with peace 
of mind. All the information and a full 
list of members in each region can be 
found on our website.

Please visit www.ksa.co.za

Contact details:

Gauteng
011 612 3710
info@ksa.co.za

Kwa-Zulu Natal
031 266 0808
ksa@tiscali.co.za

Cape Town
021 852 6243
stephanie@ksa.co.za
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